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Waiting for Dr. Green 


Now Servina 
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Waitina for Dr. Brown 



Now Serving 
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"^''^^^-^^^^ Waiting for Nurse 


Now Servina 
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Fig. 5 
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B - Refresh the Calendar (605) 
1 - Print Calendar Page (606) 
Search for Appointment (607) 

gl - New Appointment (608) 




Fig. 6a 
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Please enter your Customer ID 
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[445658452] 



You have an appointment 
With Dr. Green, Room 1250 
At 10:16 
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Fig. 7 
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Action 



1'' Tier: GUI 



2^ Tier: Logic 



3^ Tier: Database 



Alternative Phase 3: 
abandoning 



(910) Customer: 
Abandon queue 
before being called 



(920) Agent: 
when available, 
call next customer 



(930) Agent: 
confirm 
Customer does not 



(940) Agent: 
call next customer 



(921)Q-Flow 
Client: Use "next 
cust." function 



(926) Q-Flow 
Display/Speakers : 
call customer 



(941) Q-Flow 
Client: Use "next 
cust." function 



(944) Q-Flow 
Client: Use 
"confirm abandon" 
option 



(922) Q-Flow 
Service Console: 
find & call next 

cust. 



(923) Q-Flow D5: 
Move customer 
into service status 



(925) Q-Flow 
Announcer: Notify 
customer 



(924) Q-Flow i)5: 

retrieve 
notification format 



(942) Q-Flow Service 
Console: identify short 
service time 



(943) Q-Flow Service 
Console: prompt to 
confirm abandon 




(947) Q-Flow i)5: 

Move customer 
into wait {re- 
queued) status 



Fig. 8cl 
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